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RESUMEN Y PALABRAS CLAVE 

En el presente estudio se buscó analizar la intervención de la Trabajadora Social para 

mejorar el bienestar laboral del trabajador y la relación con su familia en tiempos de 

pandemia Covid 19, empresa Pesquera Diamante, Planta Callao 2021. Por tanto, se 

desarrollaron programas para dar respuesta al objetivo propuesto, empleándose el método 

básico, de forma participativa, con el modelo de gestión de casos y modelo animación 

sociocultural, con un nivel de intervención grupa, donde se establecen estrategias 

operativas y enfocadas, destacándose el Modelo Familiar, que integra aspectos 

estructurales y psicoanalíticos. Los programas establecidos fueron: "Empoderadas: 

Activas, ahorradoras y aliadas" y "PINTA TU CASCO", los mismos que brindaron 

actividades prácticas y emocionales que ayudaron a los trabajadores a enfrentar los 

desafíos y el estrés asociados con la pandemia. Concluyendo que, tales programas 

permitieron verificar que, la intervención de la Trabajadora Social fue adecuada en la 

mejora del bienestar laboral del trabajador y la relación con su familia en tiempos de 

pandemia Covid 19. 

Palabras claves. Trabajadora social, programas, bienestar laboral, relación con familia, 

COVID19. 
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Intervention of the Social Worker to improve the labor well-being of the worker 

and the relationship with his family in times of the Covid 19 pandemic, Pesquera 

Diamante company, Callao Plant 2021 

In the present study, we sought to analyze the intervention of the Social Worker to 

improve the labor well-being of the worker and the relationship with his family in times 

of the Covid 19 pandemic, Pesquera Diamante company, Callao 2021 Plant. Therefore, 

programs were developed to respond to the proposed objective, using the basic method, 

in a participatory manner, with the case management model and sociocultural animation 

model, with a level of group intervention, where operational and focused strategies are 

established, highlighting the Family Model, which integrates structural and 

psychoanalytic aspects. The established programs were: "Empowered: Active, Saving 

and Allied" and "PAINT YOUR HELMET", which provided practical and emotional 

activities that helped workers face the challenges and stress associated with the pandemic. 

Concluding that such programs allowed us to verify that the intervention of the Social 

Worker was adequate in improving the labor well-being of the worker and the relationship 

with her family in times of the Covid 19 pandemic. 

Keywords. Social worker, programs, labor welfare, relationship with family, COVID19. 


