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RESUMEN Y PALABRAS CLAVE

La intervencion del trabajador social es pieza clave en todos los sectores, en este trabajo de
suficiencia profesional se llevé en el rubro empresarial privado donde, donde la trabajadora
social es la responsable de generar un cambio y transformacion social dentro y fuera del Grupo

Cayman tanto en los colaboradores y sus familiares.

La formacidn técnica en la actualidad es uno de los problemas mas frecuentes al momento de
encontrar un trabajo, por el gran impacto econémico que estamos viviendo a causa del covid-19,
y dentro del Grupo Cayman los problemas que se ha podido visualizar es la baja formacion
técnica de los operarios, uno de los motivos mas frecuentes es la carga familiar, los sueldos por
debajo del mercado. El objetivo del presente trabajo tiene como proposito identificar la
intervencion de la trabajadora social en la formacion técnica y compromiso organizacional de los
operarios del Grupo Cayman. Empresa fundada en Per( desde 1994 con mas de 28 afios en el
mercado peruano, encargado de la venta de vehiculos menores (motos, scooter, mototaxi, etc),
comprendida por 455 colaboradores, entre administrativos, operarios, vendedores. En el presente
trabajado abarca 174 operarios del Grupo Cayman, los cuales sienten gran carifio y estan
comprometidos con la empresa, al ver que 93% de los operarios solo cuenta con secundaria
completa el trabajo y la intervencion de la trabajadora social ha sido general un convenio con
SENTATI llamado patrocinio para brindarles becas cubiertos al 100% a los operarios y

extensivo a sus familiares.

Palabra clave: Compromiso organizacional, operarios, formacion técnica



ABSTRACT

The intervention of the social worker is key in all sectors, in this work of professional sufficiency
was carried out in the private business sector where the social worker is responsible for
generating change and social transformation within and outside the Cayman Group, both in the

collaborators and their families.

Technical training is currently one of the most frequent problems when it comes to finding a job,
due to the great economic impact that we are experiencing because of the covid-19, and within
the Cayman Group the problems that have been visualised is the low technical training of the
operators, one of the most frequent reasons is the family burden, the salaries below the market.
The aim of this study is to identify the intervention of the social worker in the technical training
and organisational commitment of the operators of the Cayman Group. This company was
founded in Peru in 1994 and has been operating in the Peruvian market for more than 28 years. It
sells small vehicles (motorbikes, scooters, motorbike taxis, etc.) and has 455 employees,
including administrative staff, operators and salespeople. In the present work, 174 operators of
the Cayman Group are involved, who feel great affection and are committed to the company,
seeing that 93% of the operators only have full secondary education and the intervention of the
social worker has been a general agreement with SENTATI called sponsorship to provide

scholarships covered at 100% to the operators and extended to their families.
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